
Service Brief:
Aerospike Version Upgrade Service Package

Upgrade Planning

Overview 

New versions of Aerospike contain many enhancements and optimizations that 

can improve performance and reduce operating complexity. Some upgrades and 

deployment environments require thoughtful planning and managed execution to 

ensure your system meets it’s high-availability and high-performance service level 

agreements.

Aerospike’s team of experts will analyze your existing Aerospike clusters, operating 

parameters, and business requirements to create an upgrade guide that will be 

executed by your operations team.

Highlights

• Apply best practices to 
upgrade procedures

• Shoulder-to-shoulder 
execution

• Zero-downtime upgrades

Benefits

Take Advantage of Aerospike’s New Features

Each Aerospike version is designed to offer increasing value to our customers. Keeping a regular upgrade cycle will put 

these new capabilities and performance optimizations into your hands to further increase your ROI in Aerospike.

End-to-End Planning 

Our expert team of consultants will review your upgrade plan to identify any risks. If you don’t have a plan, we will help 

you create one. 

Shoulder-to-Shoulder Execution

This is your project. We are here to teach, coach, and guide you through the process so that you have a deeper 

understanding of Aerospike when we are finished. 

Zero-downtime Upgrade

Business continuity is not just a goal, it is an imperative. Our upgrade planning and execution will keep your clusters 

operational and meeting your SLAs during this project. 

About Aerospike 

Aerospike is the global leader in next-generation, real-time NoSQL data solutions for any scale. Aerospike enterprises overcome seemingly impossible data bottlenecks 
to compete and win with a fraction of the infrastructure complexity and cost of legacy NoSQL databases. Aerospike’s patented Hybrid Memory Architecture™ delivers an 
unbreakable competitive advantage by unlocking the full potential of modern hardware, delivering previously unimaginable value from vast amounts of data at the edge, 
to the core and in the cloud. Aerospike empowers customers to instantly fight fraud; dramatically increase shopping cart size; deploy global digital payment networks; and 
deliver instant, one-to-one personalization for millions of customers. Aerospike customers include Airtel, Banca d’Italia, Nielsen, PayPal, Snap, Verizon Media and Wayfair. 
The company is headquartered in Mountain View, Calif., with additional locations in London; Bengaluru, India; and Tel Aviv, Israel.
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