
Sandeep Nawathe
Senior Director of  Engineering

Experience Platform

A DOBE

Distributed Personalization in 
Edge Computing Environment



© 2020 Adobe.  All Rights Reserved.  



© 2020 Adobe.  All Rights Reserved.  

Unleashing Accelerating Powering



© 2018 Adobe.  All Rights Reserved.  

Buy Use RenewTryDiscover

Customer Experience Management



© 2018 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential. 5

CONTENT & 

COMMERCE

DATA & 

INSIGHTS

CUSTOMER JOURNEY 

MANAGEMENT

OPEN 

ECOSYSTEM

EXPERIENCE 

INTELLIGENCE

Product Strategy Pillars



© 2020 Adobe.  All Rights Reserved.  

Challenges to accomplish Real-time Experiences
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AI/ML operates in a 
silo

Data governance is 
not enforced

Fragmented 
Experiences
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Adobe Experience Platform

Front Office | Back Office
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Real-time Customer Profile
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Adobe Real-time Customer Profile Access Patterns
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Adobe Experience Platform – Real-time Customer Profile
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Real-time Customer Profile
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CUSTOMER INPUTS
From web form

OTHER DATA
From CRM source

LINKED IDENTITIES
Stitched by Identity Service

Segments
Filtered groups of customers

Behaviors
Time series digital and physical



Adobe Experience Platform – Unified Profile and Activation Profile
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• Blogs

• A New Architectural Approach to Building a Unified Customer Profile in Today’s Ever-
Changing Big Data Landscape, 4/9/2020

• Reimagining the Customer Profile — Lessons Learned from Customer Implementations, 
4/1/2020

• (Part 1) Solving the Conundrum of Disparate Data and Different System Architectures to 
Build a Truly Unified Profile, 3/19/2020

• (Part 2) Solving the Conundrum of Disparate Data and Different System Architectures to 
Build a Truly Unified Profile, 3/27/2020

https://theblog.adobe.com/a-new-architectural-approach-to-building-a-unified-customer-profile-in-todays-ever-changing-big-data-landscape/
https://theblog.adobe.com/reimagining-the-customer-profile-lessons-learned-from-customer-implementations/
https://medium.com/adobetech/solving-the-conundrum-of-disparate-data-and-different-system-architectures-to-build-a-truly-unified-c7cb5d356c7a
https://medium.com/adobetech/solving-the-conundrum-of-disparate-data-and-different-system-architectures-to-build-a-truly-e15d0f0c83e7

